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EDUCATION:
University of Virginia School of Law, J.D. (1975)


Princeton University, A.B. (cum laude) (1972)



School for Public and International Affairs

EMPLOYMENT:
Organizational Ombuds Consultant 

Charles Howard LLC (2022-present)


Executive Director

International Ombuds Association (2019-2022) 


Shipman & Goodwin LLP (1981-2019)



Of Counsel (2019)


Partner (1984 through 2018)



Associate (1981-83)



General Counsel (2014 through 2018)



Chair, Litigation Department (1985-2000)



Member, Management Committee (1990-96), (1998-2000)



Chair, Practice Committee (1994-95) and Practice Oversight 

     Committee (1995-97); Member (1997 through 2018)



Chair, E-Discovery and Information Governance Group (2008-2012)


Practice areas: Civil litigation in state and federal courts, and in particular, business and intellectual property litigation; representation of public and quasi-public entities; national representation of organizational ombuds offices; briefed and/or argued over 75 appeals.


Robinson, Robinson & Cole (Associate, 1977-81)


Assistant Attorney General of Missouri for Attorney General John C. Danforth (1975-76)

ADMITTED TO BAR:
Present:  Connecticut, 1977 (vol. ret. 2019); United States District Court for the District of Connecticut; Missouri, 1975 (inactive); Prior:  United States District Courts for District of Vermont, District of Colorado, and Eastern District of New York; United States Courts of Appeals for the Second, Ninth, Eleventh, and Federal Circuits; United States Tax Court; United States Supreme Court.
PROFESSIONAL

ACTIVITIES:
Present:  Member, Ombuds Committee and Legislative Subcommittee of American Bar Association (ABA) Dispute Resolution Section (DRS); Oliver Ellsworth Inn of Court; Prior: Member, Connecticut Client Security Fund Committee (2016-2022); Member, Board of Directors and Grant Making and Audit Committees, Connecticut Bar Foundation, Inc. (2018-2022); Chair (2014-2017) and Co-Chair (2017-2018), DRS Ombuds Committee; Member, Advisory Group on Organizational Guidelines, appointed by the United States Sentencing Commission (2002-2004); Commissioner (1995-05), Connecticut Criminal Justice Commission; Commissioner (1992-95), Connecticut Judicial Selection Commission; Incorporator, Director, Secretary, and Treasurer (2005-2016), Connecticut Supreme Court Historical Society, Inc.; Guest Lecturer on ERISA Litigation, University of Connecticut School of Law; Guest Lecturer on Ombuds Programs, Quinnipiac University Law School, Columbia University, and University of Connecticut School of Law; Commissioner (1983-91), Connecticut Commission on the Compensation of Elected State Officials and Judges; Trustee for clients of disbarred and suspended lawyers (twice), appointed by the Connecticut Superior Court; Chair, Hartford County Bar Association Ethics Committee; Connecticut Judicial-Media Committee; Board of Directors, Connecticut Association of Municipal Attorneys; Special Public Defender for pro bono criminal appeals; Arbitrator, American Arbitration Association; Speaker: numerous bar association and professional seminars.


Member:  American, Connecticut, and Hartford County Bar Associations. 

COMMUNITY

ACTIVITIES:
Member and former President of Board of Trustees, Simsbury Land Trust, Inc.(2004-2022); Chair, Charter Revision Commission for the Town of Simsbury, CT; Rotary International Group Study Exchange (to Hokkaido, Japan) (1979); Governor’s Shandong, China, Trade Mission (1987); Board of Directors, Connecticut World Trade Association; Member, Connecticut District Export Council; President, Vice President, and Treasurer of First Church of Christ, Simsbury, CT; Board of Directors, Bushnell Park Foundation; Board of Directors, Simsbury Public Library; Volunteer Tutor, Fred D. Wish School, Hartford.

HONORS:
Martindale-Hubbell rating – AV (1994-2019); Listed in The Best Lawyers in America® in Commercial Litigation (2007-19) and Arbitration and Mediation (2013-19); Inaugural Recipient of the Charles L. Howard Trailblazer Award from the International Ombuds Association (2022); Recognized as Connecticut Super Lawyer® in Intellectual Property Litigation (2006, 2009-18); Lifetime Achievement Award from the Connecticut Law Tribune (2019); New England Trailblazer Award from Law.com and the Connecticut Law Tribune (2019); Award of Special Recognition by International Ombudsman Association (2012); James W. Cooper Fellow, Connecticut Bar Foundation; Litigation Counsel of America Fellow (2014-17), The Trial Lawyer Honorary Society; Connecticut Secretary of State Public Service Award (2003).

PUBLICATONS &

PRESENTATIONS:
The Organizational Ombudsman: Origins, Roles, and Operations-A Legal Guide, American Bar Association, Dispute Resolution Section (2010).


A Practical Guide to Organizational Ombuds:  How They Help People and Organizations, American Bar Association, Dispute Resolution Section (2022)


Author of numerous articles and presentations on various topics, including organizational ombuds, trade secrets and covenants not to compete, certification mark infringement, and e-discovery.

PERSONAL:
Born in Alamogordo, New Mexico


Married to Joan Wunderlich Howard; two children
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